
Challenges
The main challenge Kapost faced was 
managing and optimizing their content 
across multiple social media platforms with 
a small marketing team. Before Oktopost, 
their team worked with social media tools 
that were too focused on B2C and provided 
metrics that reflected it. 

The functionalities they needed to target 
their messages for a B2B audience were not 
available. This made it difficult to expand 
their reach and grow their social media 
presence.

Solutions
Kapost chose Oktopost for its ability to 
integrate with their marketing automation 
platform Marketo, and provide them with the 
proper functions to extend their social reach.

Employee Advocacy
Kapost now has 42 employees actively 
participating in their advocacy board. These 

employees are extremely engaged thanks to 
the leaderboard, where they can check daily 
for the top leaders. With the new features 
Kapost now plans to segment their boards 
by department to make advocacy a team-
oriented effort.

Campaign Tracking 
Without campaign tracking, the 50 
tweets a day across three Twitter handles 
would become very difficult to manage 
and impossible to track. Kapost is able 
to organize and track their social media 
messages into specific campaigns, giving 
them greater insights into where leads are 
coming from and how marketing dollars 
should be spent.

A/B Testing 
In order to optimize their social media 
posts, Kapost uses tags to A/B test 
specific elements of their messages. This 
allows them to zero in on what language, 
images and hashtags result in the highest 
conversions – their most important metric.

Results 
Kapost now has complete control and 
understanding of their social media 
presence. The insights gained through 
Oktopost’s social media analytics enables 
them to optimize each social media 
campaign and individual post. The social 
media advocacy board has become the best 
method for boosting their reach through 
their employees’ networks.

Kapost Significantly Grows their B2B 
Marketing Efforts with Oktopost

Kapost didn’t have the proper B2B tools to manage and measure their large-scale 
content across multiple social networks. Oktopost allows them to integrate their 
MAP, track various social campaigns, and amplify reach through social advocacy. 
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About Kapost
Kapost is a leading B2B marketing 
operating system used to power 
world-class content and drive 
business success.
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